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LYLE SULLIVAN

1 Main Street | London, UK MWE0QIE | [020) 000X XXX | M | exomple-emalZexample com
Dear Mr. 3tons

A5 a highly skilled Bank Teller | read your posting for a new Bank Teller with infersst. My
sxperience aligns well with the qualifications you are seeking af SocuthWeastern Bank in particular
my rols as a Bank Teller af Fiedmont Bank and | am ceriain | would make a valuable addition to
YOUF organisation.

With more than 10 years' experience as a Bank Teller | am adept in monsy managemeant
customer service and upsells. Morsover while my on-the-job expersncs has afforded me a well-
rounded skill sef including firsf-rafe inferpersonal and communication skills | excal at:

Opening new customer accounts and resolving account issues.
Building relationships with branch custiomers and increasing sales.
Owersesing and menioring junior fellers and new employees.
Preparing closing reports on daily weskly monihly and quartedy basis.

In addition fo my expensnce and personal qualifies | have a solid educational foungafion and a
passicn for customer service. | am extremely enthusiastic albout SouthWestem Bank's focus ¢
modemising customer relaficnship sfrategies and would welcome the cpportunify to coninbuts

io your ongoing improvements and confinued success.

Flease review my attached resume for addifional details regarding my sxpertise and caresr
achieverments. | will follow up to reguast an appoiniment to discuss how my expefsncs and
background mast your nesds.

Thank you for your fime and consideration.

Sincersly

Lyle Sullivarn
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